Conflict Management 2

Personal Safety & Breakaway Techniques

Programme Aims

That candidates will be able to:

» Explain the process of communication
and various blocks to this process.

» Outline a range of causes of aggression
and violence, and techniques to de-
escalate these triggers.

» Describe how to carry out a dynamic risk
assessment of any risk situation.

* Understand relevant aspects of Irish law
concerning workplace conflict.

+ Demonstrate a range of personal safety
tactics and disengagement techniques.

This training programme is designed for
frontline staff in the public or private services
industry and is tailored to the exact needs of
the group.

Programme Duration
The Personal Safety & Breakaway Techniques

programme is delivered in one training day.

Programme Testimonial
“Excellent course, felt included in
the class, understood everything,

instructor was excellent.”

Dublin: +353 (0) 1 6401989
Galway: +353 (0) 91 534918
www.icseconflictmanagement.com

info@icseconflictmanagement.com
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